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The changing digital landscape 

Australian businesses have been digitally transforming for some time. The 
combination of a strong appetite for digital solutions and the disruption caused 
by the COVID-19 pandemic has created a new digital landscape. Employees 
increasingly expect to work from anywhere and be just as productive as they 
would be in the office. Enterprises face pressure to continue embracing a new 
culture of flexibility; however, many also need employees to return to the physical 
office. These organisations are finding that a hybrid option supported by state-
of-the-art modern workplace technology is essential to attract workers who are 
more restless than ever. 

The ‘great resignation’ has impacted Australia, with one in five Australians 
quitting their jobs in 2021 and almost one in four considering it according to a 
NAB study.1 With unemployment remaining steady in Q1 of 2022 at a historic 
low of four per cent, the pressure on employers is growing.2 Attracting and 
retaining talented staff members must be a clear priority for enterprises looking 
to compete in an increasingly digital landscape. 

Company productivity is a key factor in an organisation’s ability to compete. 
According to a Gartner survey:3 

23%

23 per cent of Australian full-
time workers at organisations 
with 100 or more employees 
said that availability of new 
technology or devices helped 
increase their productivity.

34%

34 per cent of those 
respondents reported 
being more productive 
since the start of the 
pandemic.

20%

20 per cent of the same 
cohort said they were 
less productive. The 
most common reason for 
decreased productivity was 
connectivity (26 per cent).

Many legacy networks were not designed to support the growing raft of 
technologies that businesses rely on for productivity and general operations. 
This has seen the rise of new types of networking including software-defined 
wide area networking (SD-WAN), which is rapidly replacing many legacy 
WANs. Mobile networks are also set to be revolutionised by a new networking 
technology: 5G. 

5G networks support mobile connectivity and mission-critical communications. 
At their theoretical maximum speed, they are potentially up to 100 times faster 
than 4G networks.4 Even at their real-world speeds, 5G networks represent 
a significant leap forward. 5G networks are also architected for security with 
numerous features such as identification and traffic encryption, giving them the 
potential to transform enterprise operations. Australia is also a world leader in 
terms of 5G rollout, currently ranked third in 5G connected devices per capita.5 

1. https://business.nab.com.au/wp-content/uploads/2022/02/NAB-Behavioural-Insights-Australias-Great-Resignation.pdf
2.  https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia/latest-release 
3.  https://www.gartner.com/en/newsroom/press-releases/2021-10-25-gartner-survey-shows-65--of-australian-workers-consid 
4.  https://www.canstarblue.com.au/phone/how-fast-is-5g-in-australia/#:~:text=5G%20has%20the%20potential%20to,your%20

device%2C%20among%20other%20factors    
5.  https://www2.deloitte.com/content/dam/Deloitte/au/Documents/Economics/deloitte-au-dae-5g-unleashed-final-report-

combined-230322.pdf [page 6]
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The potential benefits  
of 5G 

5G is characterised by its speed, which is truly 
revolutionary. In fact, RMIT Online asserts that many 
experts agree that “5G promises something else: a leap 
in wireless performance that’s so vast, it’ll unlock a new 
technological age.”6 Deloitte predicts that by 2030, 
5G could add about 0.2 per cent to Australia’s overall 
productivity every year.7 

It also provides significant improvements in reducing 
latency, which is the delay experienced when data must 
travel from one point to another. If the two points are 
far away, users can see a lag in their applications, which 
can lead to frustration. 5G is consistently fast enough 
to overcome issues around persistent latency. 

Reliability is also characteristic of 5G networks, many 
of which can claim a target uptime of close to 100 per 
cent. This means that businesses can use 5G networks 
to underpin critical communications including for 
emergency services, applications where an instant 
response is required, and mission-critical use cases. For 
example, an Internet of Things (IoT) sensor attached 
to a manufacturing robot may trigger an alert for the 
robot to stop moving. In that case, as the robot may be 
performing dangerous tasks, it must stop immediately 
or risk project failure or worse causing injury to its 
operators. Therefore, these types of critical applications 
can only be completed using an ultra-fast network with 
full reliability. 

As organisations increasingly embrace flexible work 
practices, 5G assists employees to truly achieve 
peak productivity from anywhere. With superfast 
connectivity, remote workers can still access 
bandwidth-hungry applications and work with big data 
and large files without concern. 

This flexibility means that workers no longer need 
to be tied up in wires. Instead, they can go wireless 
whether working onsite in the office, manufacturing 
facility, construction site, or most other locations. This 
can deliver significant benefits for workers who will no 
longer have to move between a fixed location for their 
wired device and other parts of the facility 
to perform their job; they can keep a 
wireless device with them at all times. 
The time saved can be significant. 

6.  https://online.rmit.edu.au/blog/what-does-5g-mean-
australian-businesses?v=1 

7.    https://www2.deloitte.com/content/dam/Deloitte/
au/Documents/Economics/deloitte-au-economics-5g-
mobile-technology-170918.pdf [page i]

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www2.deloitte.com/content/dam/Deloitte/au/Documents/Economics/deloitte-au-economics-5g-mobile-technology-170918.pdf
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5G networks are also inherently secure. They 
have been architected from the ground up 
with security in mind. While this doesn’t 
mean that organisations can forgo additional 
security measures, it does provide an added 
layer of protection. Encryption and other data 
protection measures combine to make 5G the 
most secure mobile network technology to 
date. 

The security, flexibility, and speed provided by 
5G networks means organisations can now 
genuinely expect near real-time visibility into 
data and company performance. This means 
that the business can react sooner to market 
changes, analyse more information faster, and 
make better business decisions on the fly. This 
can go a long way towards boosting business 
competitiveness and performance. 

With 5G, businesses can adopt new and 
emerging technologies with confidence that 
they will work as intended. Delivery drones, 
autonomous vehicles, virtual reality and 
more will all become easily accessible when 
organisations and consumers alike are using 
5G. Organisations will be able to turbocharge 
their use of things like big data analytics, 
cloud-based software and infrastructure, 
and immersive technologies. This can help 
them stand out in crowded markets and 
increase their attractiveness to both potential 
employees and prospective clients. 

While it’s possible to imagine a future 
in which 5G has unlocked untold 
benefits, the truth is that all the 
potential use cases for 5G 
have not been conceived yet. 
As organisations turn their 
collective brains towards 
5G-enabled innovation, new 
use cases will emerge. Just as 
corporations from the 1970s 
could scarcely imagine what 
work would look like 50 years 
later in the 2020s, it’s impossible to 
truly predict what 2070 will look like. The 
possibilities for organisations are exhilarating. 

Expect near real-time 
visibility into data and 
company performance.
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Why enterprises  
should move now to 
adopt 5G

Australia already relies heavily on mobile 
technology. Nine out of 10 Australians 
own a smartphone, while the mobile 
telecommunications industry adds $23 
billion in value-add to the economy.8 The 
rollout of 5G will be eagerly anticipated 
by many mobile phone users keen to 
speed up their online experience and 
take advantage of emerging use cases. 

Australians tend to be early adopters 
of technology and many technology 
companies use Australia as a test market, 
including Facebook and Spotify.9  And, 
5G is no different, with Deloitte finding 
that 38 per cent of Australian enterprises 
had already deployed 5G within business 
units or enterprise-wide, with a further 
54 per cent preparing to use 5G in the 
next 12 months. The same survey found 
that 75 per cent of Australian enterprises 
agreed that next-generation networks 
will be critically important for enhancing 
customer interactions in the next  
three years.10 

Should this prove accurate, enterprises 
who have elected to take a watching 
brief regarding 5G could quickly 
find themselves lagging behind their 
competitors who have already begun 
testing the waters. 

5G is inevitable. Just as 4G followed 3G, 
and 6G is already under development, 
mobile networking technology will 
continue to evolve. Indeed, just as 
5G is significantly faster than 4G, 6G 
is predicted to be significantly faster 
again. Organisations who start moving 
towards 5G sooner rather than later may 
start to leverage its myriad benefits and, 
eventually, transition to 6G. 

With the benefit of hindsight, many 
organisations would likely have 
transitioned to 4G sooner than they did. 
Waiting too long to embrace new and 
game-changing technologies can hold 
organisations back in terms of growth 
and ability to compete. Meanwhile, the 
organisations that have embraced 5G 
and adopted use cases to fully leverage 
it may be well advanced on their digital 
transformation journey. They may be 
better placed to deliver the exceptional 

and futuristic experiences that customers 
and employees are looking for.

Right now, the businesses that are 
most ready for 5G are those in: 
professional services; information, 
media and telecommunications; 
mining; manufacturing; and utilities. 
Retailers, agricultural businesses, and 
construction firms are less ready for 5G 
in comparison.11  

This indicates significant opportunity 
in each of these industries. Those who 
operate in a 5G-ready industry should 
move now to mitigate the possibility 
of being overtaken by their savvier 
competitors. Those who operate in a less 
5G-ready industry can look to seize the 
advantage by moving quickly. 

The rollout 
of 5G will 
be eagerly 
anticipated 
by many 
mobile phone 
users.

8. https://www2.deloitte.com/content/dam/Deloitte/au/Documents/Economics/deloitte-au-economics-mobile-nation-2019-080419.pdf [page 1]
9. https://psmag.com/social-justice/australia-is-silicon-valleys-favorite-testing-ground 
10.  https://www2.deloitte.com/au/en/blog/technology-media-telecommunications-blog/2021/advanced-wireless-networks-Australian-enterprises-key-enabler-business-transformation.html 
11. https://www2.deloitte.com/content/dam/Deloitte/au/Documents/Economics/deloitte-au-dae-5g-unleashed-final-report-combined-230322.pdf [page 7]
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Choosing a 5G carrier for the  
long term

Taking full advantage of 5G will depend on working 
with the right carrier. Organisations need to know 
that their carrier is a leader in 5G with the resources, 
expertise, and willingness to provide full support. 
This can de-risk organisations’ investment in 5G and 
let them embrace new technologies with confidence. 

Some benefits from 5G will be immediate. Faster 
data transfers, increased security and flexibility, 
and the ability to adopt new technologies will be 
available straight away. In the medium and long 
term, organisations will be able to leverage even 
more benefits as the applications begin to stack up. 
Incremental improvements delivered by a range of 
digital solutions may add up to significant returns for 
the business and, in turn, for its shareholders. 

Waiting too long to take the leap into 5G may 
delay these benefits and, in the worst-case 
scenario, prevent the organisation from realising 
the competitive advantage that comes from these 
benefits. 

Organisations that are ready to explore 5G should 
look to work with a carrier that has a proven and 
trusted history in 5G. Working directly with a tier one 
carrier, rather than a third-party reseller, can deliver 
peace of mind that the network will perform as 
advertised. Decision-makers should look for world-
class service alongside ultra-fast connectivity. 

Carriers that understand not just the technology 
that drives 5G but also the business benefits it can 
provide can help enterprises unlock the potential 
of 5G. Highly experienced carriers that have been 
part of the 5G rollout from the beginning can help 
minimise risk and maximise results. 

TPG Telecom’s mobile network offers over 85 per 
cent 5G population coverage in 10 of Australia’s 
largest cities and regions.12 TPG Telecom’s 5G 
network uses spectrum in the 700MHz band, which 
is superior when it comes to reaching across wide 
distances and providing deep indoor 5G coverage in 
urban and suburban areas.13 

TPG Telecom recently set a world record by 
conducting a successful voice and video call using 
5G that spanned 148 kilometres. This world-record 
call demonstrated TPG Telecom’s leadership in the 
5G realm.14

To find out how TPG Telecom’s 5G network  
could help drive growth and transformation for your enterprise,  

contact the team today. 

12. https://www.tpgtelecom.com.au/about-us/our-networks 
13. https://www.tpgtelecom.com.au/sites/default/files/media-release/Media%20
release_TPG%20Telecom%20sets%20world%20record%20for%205G%20video%20
and%20voice%20calls.pdf 
14. https://www.tpgtelecom.com.au/sites/default/files/media-release/Media%20
release_TPG%20Telecom%20sets%20world%20record%20for%205G%20video%20
and%20voice%20calls.pdf
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